
 

VERY IMPORTANT – Only one parent/guardian should follow below steps to ensure 
only one player account is created per player. Multiple parent/guardians can be 
linked to a player account after the player account has been set up. 

 

Visit the following link for an online video tutorial or use the step-by-step guide below - 
https://learn.360player.com/lesson-items/how-to-get-started-as-a-parent 

 

Before joining, you will need a group code to ensure you are joining the correct group inside the 360 Player 
platform. If you do not know your code, please contact your Team Manager or Coach.  

 

1. HOW TO JOIN WITHOUT AN ACCOUNT 

Step 1: Get started with 360 Player as a 
parent/guardian 
a) Download 360Player app (in IOS App Store or Google Play Store) or visit app.360player.com 
 
b) Enter your group code when prompted  

The group code will be supplied by your Team Manager or Coach and will connect you to your team within 
360Player. 

c) Select your role 

You will see three role options: 

 Parent 

 StaƯ 

 Player 

Critical step for parents: If you’re a parent, ensure you select the Parent role and not Player. Parents have an extra 
step to create their child’s account after creating their own. 

If you’ve received an email invite, your role is already pre-selected, and this step will be skipped. 
 

d) Fill in your details and set up a login method 

Enter your personal information, such as your name and contact details. Next, create a login using one of these 
methods: 

 Email and password (minimum 8 characters) 



 Apple Sign-In 

 

e) For parents: Create your child’s account 

If you’re registering as a parent, you’ll need to create your child’s account during onboarding. This step only 
creates one child account—additional children can be added later. 
 

Steps for creating your child’s account: 

1. Add your child’s details, such as their name. 

If you choose to create a login for your child: 

 Provide an email and password for their account. 

If you have more than one child that should access 360Player you must create their account later. 

f) Confirmation screen 

Once the account sign up is complete, you’ll see a confirmation screen. Here Parents will have the option to invite 
another parent to connect to their child’s account. 

This step is optional but recommended if you’d like to share account management responsibilities. 
 

g) Navigate to your 360Player home page 

After confirming your details, you’ll be directed to the home page or relevant registration pages in the 360Player 
app, depending on how you started the signup process. 

 

Step 2: Connecting a player to a second or 
more parent/guardian 
a) Navigate to the More button in the menu to access additional options. 
 
b) Select Account Settings. 
 
c) Go to the My children tab at the top of the screen. 
 
d) Select the three dots next to the player’s name and choose Connect a parent to [player’s name]. 
 
e) Generate an invite link and share it with the additional family member. 
 
f) The additional parent clicks on the invite link and creates their parent account. 

The additional parent or guardian is now connected to the player and can access their information in 360Player. 

 



Step 3: Setup a login for a child on their own 
device (if required) 
a) Log in to your parent account using your credentials. 

b) Tap the dropdown menu in the upper-left corner of the app. 

c) Select Add or manage children. 

d) Find your child’s name and tap the three dots next to it. 

e) Choose the Create login for your child option. 

f) Enter your child’s email address and create a password for their new login. 

Note: Your child must have their own email address to complete this process. 

g) Tap Create login. 

Your child can now use their email and the password you created to log in and manage their own account. 

 

2. HOW TO ADD MULTIPLE CHILDREN 

How to add a secondary child to a diƯerent 
team (if required) 
a) Open the 360Player app and tap the Menu button in the bottom-right corner 

b) Select Account Settings 

c) Go to the My children tab 

d) Scroll to the bottom and select Create account 

e) Enter the group code for the diƯerent team (you'll need to get this from the coach or administrator of that 
team) 

f) Fill in your child's details and follow the remaining steps to complete setup 

Alternatively, you can: 

1. Click the group picker at the top of the app 

2. Tap Join a new group or club 

3. Enter the group code for the team you want your child to join 

4. Verify the team details and press Continue 

That's it! Your child will now be added to the diƯerent team. 

 



3. HOW TO JOIN A NEW GROUP 

How to add a new group code to join a new 
team for existing accounts (if required) 

1. Click the group picker at the top of the app 

2. Tap Join a new group or club 

3. Enter the group code for the team you want your child to join 

4. Verify the team details and press Continue 

That's it! Your child will now be added to the diƯerent team. 

 

 


